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    DON’T WAIT — Renew or Update!

    If you don’t respond to renewal or information requests from HHS, you could lose your coverage.

    Attention Medicaid recipients: It’s time to renew! Look for notices from HHSC in YELLOW envelopes that say "ACTION REQUIRED" in RED lettering, or sent electronically to members who signed up for electronic notices.

    Complete and return renewal packets and requests for information on time. Contact HHSC to report any changes (such as contact information, pregnancy, or household changes) as soon as possible.

    No longer qualified for Medicaid?

    Children: 
 Most kids can still be covered through the Children’s Health Insurance Program / CHIP. For details, check your Medicaid notice or call 800-964-2777.

    Adults: 
 Adults may be able to get financial assistance to pay for a health insurance plan through the health insurance Marketplace. To apply, visit www.healthcare.gov or call 800-318-2596.

    Update your information at YourTexasBenefits.com or call 2-1-1 and select option 2.

	

  
    NO ESPERE ¡Renueve o actualice!

    Si no responde a las solicitudes de renovación o de información de la HHSC, podría perder su cobertura.

  Atención beneficiarios de Medicaid: ¡Es momento de renovar sus beneficios! Esté atento a los avisos de renovación enviados por correo postal en sobres AMARILLOS que dicen “ACCIÓN REQUERIDA” en rojo, o por correo electrónico a quienes se inscribieron para recibir avisos electrónicos.

    Llene y envíe los paquetes de renovación y las solicitudes de información a tiempo. Comuníquese con la HHSC para reportar cualquier cambio (como información de contacto, si hay un embarazo y cambios en el hogar) lo antes posible.

    ¿No califica más para Medicaid?

  Niños:
 La mayoría de los niños todavía pueden obtener cobertura a través del Programa de seguro médico para niños/CHIP. Para obtener más detalles, consulte su aviso de Medicaid o llame al 800-964-2777.

  Adultos:
 Los adultos pueden obtener cobertura del Mercado de seguros médicos. Visite www.healthcare.gov o llame al 800-318-2596.

    Actualice su información en YourTexasBenefits.com o llame al 2-1-1 y seleccione la opción 2.

    



  COVID-19 vaccine update - 3/17/24

  ARC has a limited supply of COVID-19 vaccines from Pfizer for ages 6 months and up. Patients can request the vaccine at already-scheduled visits.  You can also schedule online at MyChartARC.com or call 512-272-4636. If online scheduling is not available, please check back frequently as COVID vaccine quantities change. 
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Pay My Bill

We offer several different payment options and programs to help patients with their health care costs.

ARC MyChart UserGuest





      

    
      
    
      
        Pay Bill Online

Austin Regional Clinic makes it easy to pay your bill online. We provide various options to make your payments.

Payments

Make a secure online payment using your credit card or checking account.

AutoPay

Set up secure automatic payments and never worry about missing a payment.

Insurance summary

View your insurance coverages, claims, referrals, and benefits information.

Paperless billing

Choose to receive your monthly statements electronically.

Billing account summary

View a summary of your clinic and hospital billing accounts, including your outstanding balance, account details, charges, and recent payments.

Payment FAQs

	
How to pay?


Whether you are a patient whose healthcare plan requires a copayment for each office visit or you have more complex payment requirements, we welcome your business, and our financial counselors will work with you to understand your healthcare plan's payment requirements.

Your account balance is printed on your ARC payment receipt and may change as new charges and payments are posted. Please plan to pay at the time of service.

Payments accepted:

	Apple Pay
	ATM debit cards
	Cash
	Discover
	Google Pay
	Mastercard
	Personal check
	Visa





	
Where to pay?


Pay the way that is easiest for you.

	Pay your bill online
	Send your payment to the address below:



Austin Regional Clinic
P.O. Box 660061
Dallas, TX 75266-0061



	Pay at the clinic if you have an upcoming appointment before the due date





	
Where can I find my account number?


You can find your account number in the upper right area of your invoice.




	
Is there an extra After Hours fee or charge?


All office visits after 5:00pm Monday – Friday and all weekend and holiday visits include an office visit fee plus a $35 After Hours fee that some insurance plans cover. If your insurance plan does not cover the After Hours fee, we will send a billing statement for your review and payment.




	
Who do I contact if I have a question about my bill?


If you have any questions regarding your bill or would like your account balance, you can contact our Customer Service in the following ways.

	Contact us online or
	Use the [Ask Customer Service] link from your ARC MyChart messaging center
	Call at 1-512-407-8686
Monday - Friday 7:30am – 9:00pm
Saturday - Sunday 7:30am – 5:00pm


Please include the following in all messages:

	Patient name
	Best phone number to reach you
	Patient account number




ARC e-mail responses will require you to create a secure login for ZixMail to view it. ZixMail is a secure messaging tool by Zixcorp.



For more details concerning our payment policies, you can download a PDF copy of any of our policies below:

	ARC Financial Policy
	ARC Preventive Visit Charges





	
Why did I get a bill for services I thought would be covered by my insurance?


We receive many questions about medical bills that patients assumed would be covered by their insurance plan. Please know your insurance benefits before your visit. Otherwise, you may find yourself with additional expenses that we cannot control as a medical group. The documents below from Austin Regional Clinic (ARC) and Texas Medical Association (TMA) can help you better understand some of the most common questions we get.

	TMA Explains, Why Did I get that Medical Bill?
	ARC Financial Policy
	ARC Preventive Visit Charges





	
What is the cost to complete FMLA paperwork?


A $25 fee will be charged prior to the completion of FMLA forms or other paperwork not directly related to medical insurance reimbursement of charges incurred at our office. Please allow five business days for the completion of these forms.
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